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Cover letter

Dear suppliers:

First of all, appreciate your kind assistance and take the time to answer this survey, thanks for join Winbond 
in the sustainable supply chain. Winbond Electronics takes "the hidden champion of enriching human life 
with green semiconductor technology" as our business vision, using advanced semiconductor design and 
production technology, and implementing the corporate culture of "integrity management, responsible 
teamwork, enthusiastic learning, active innovation and sustainable contribution" within various business 
activities.

This survey identifies risk types and quantifies their impact magnitude in order to strengthen the resilience of 
Winbond's electronics supply chain via systematic measures, involving prevention, control and improvement 
in advance.

The content of your answer will be kept strictly confidential and will not be breached, so please be assured 
complete the questionnaire.
We sincerely invite you to work with Winbond Electronics on the sustainable value of the supply chain.

Best Regards

Winbond Electronics Corp. 
Adress: No. 8, Keya 1st Rd.,Daya Dist.,Taichung City (42881), Taiwan R.O.C
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ESG Dimension/Sub-issues

Environment Society Governance

• Environmental 
Management System

• Air Pollution Prevention
• Water Management
• Waste Management
• Greenhouse Gas Emission 

Management
• Biodiversity Management
• Noise management

• Human rights
• Work and Labor Rights Protection
• Occupational Safety 
• Health Management System
• Chemical Safety
• Fire Safety
• Equipment Safety

• Business Sustainability
• Level of Openness
• Business Continuity Plan
• Supply Chain Management
• Service Quality Management
• Business Ethics and Moral
• Corporate Governances

31 43 56

3 Dimension21 Sub-issue
Part 1

3 3 7 • Climate Change and Adaptation
• Information Security Management

• Human Rights Risk 
Adaptation and Management

• Sustainable Materials

Part 2
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Instructions-Log in

This year's survey consists of two parts:
Note: Both parts must be completed to fulfill this year's survey requirements. 

Part 1 Part 2

Answering 
Method

Online Questionnaire Excel File Submission

Submission 
Method

Respond directly on the ESG 
Interaction Platform.

Save the file and email it to 
LCChen10@winbond.com.

Questionnaire 
Location

Click here to view instructions on 
accessing the online questionnaire

Click here to view the Excel file download 
location

Click here to view the instructions for logging in to 
the Winbond Supplier ESG Platform
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Log In to Winbond Supplier ESG Interaction Platform

1. Access the Winbond Supplier ESG Interaction Platform.

2. Navigate to the "Supplier Area."

3. Enter your email address and password.
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Online Answering Instructions

Navigate to the "Supplier Area."

1. Expand the left-side menu and

select “Sustainability Survey“ → 

Click “Winbond ESG Risk Self-

Assessment Questionnaire(SAQ)“→ 

Click “Instructions“

2. Click "Start answering questions."

1.

2.

How to Access the Online Questionnaire
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Organization

Instructions

Summary

Score Card

Basic 
Information

Certification

ESG Self-Assessment Questionnaire - Consists of 8 Sections

A B C D E F G H

• Enter the "Supplier Area" → Scroll down the left-side menu to "Sustainability
Survey" → Expand “Winbond ESG Self-Assessment Questionnaire(SAQ)" to view the

questionnaire structure.
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Instructions
In the instructions, you can find:
•The path to this "Answering Instructions" document.
•The "Winbond Supplier's ESG SAQ_Part2" file.

2.

1.
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Summary

In the Summary, you can find:
The scores and radar chart distribution for the 8
major sections after completing the questionnaire.
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Score Card

In the Score Card, you can find:
1. All the questions in this questionnaire

and their scoring criteria.
2. The dimensions and types of the

questions.
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Basic Information

Example

Please fill in the full name of the head office

Please fill in the address of the head office

Please fill in the contact number of the head office location

Please fill in the registered capital of the head office (in US dollars)

Please select the identity associated with placing an order with Winbond.

Please check the economic activities conducted by the identity 
placing an order with Winbond.
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Certifications

Please upload and provide details of the certifications currently obtained,
including the six categories: labor, ethics, environment, occupational
health and safety, information security management, and quality
management.

"Certification" → Click “Create" → Upload the 
certificate/provide certificate details.
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Certifications

Verification 
unit

Certificate No

Validity period

Select the certificate type from the dropdown menu.

Source: https://iso.24go.com.tw/isocertificate/ Example
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ESG-SAQ

The Supplier ESG Self-Assessment is divided into 8 sections. Please ensure all sections are completed.

Select the appropriate answers based on the company's current situation.

Example

Please provide remarks here:
Explanation of applicability and the details of the self-assessment score.
If supporting documents cannot be provided, please include an explanation here.

If you select a score of "2" or "3," upload
supporting documents in PDF format as an
attachment.
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Excel File Submission

In the instructions, you can find:
•The path to this "Answering Instructions" document.
•The "Winbond Supplier's ESG SAQ_Part2" file.
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Instructions of Excel

Please select the corresponding answer from the drop-down menu based on the company's current situation in the 
fields of "Applicability" and "Self-Assessment Score". If this question does not apply to the company's current situation, 
please fill in 0 in the "Self-Assessment Score" field.

• Please explain whether it 
is applicable and the 
content of the self-
assessment score in the 
"Self-assessment remarks 
or explanation“

• If you choose "2" or "3" 
for the self-study score, 
please provide supporting 
documents.

• If you are unable to 
provide supporting 
documents, please explain 
directly in the attachment.
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FAQ1

Q1
If you choose “Excel version” to fulfill, and encounter any 
problems while filling out the questionnaire, Who can I ask?

• Winbond’s contact window: Miss Chen
• Mail: lcchen10@winbond.com 
• Phone: 04-25218168 # 71092
 0978-020092
It is recommended that you ask questions via email or phone. 
WEC will provide detailed instructions for each issue.
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FAQ2

Q2
What are the response methods and due date for the 
questionnaire?

• Currently, the questionnaire survey and data 
responses are mainly on Winbond’s Supplier ESG 
Website, and Excel files as well. Please directly 
fill in the corresponding answers to the questions 
on the above inquiries;

• Date of Response: 2025/02/10
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FAQ3

Q3
How should I answer questions for which supporting 
information cannot be provided?

• The purpose of this survey is to understand the types of 
risks in WEC's supply chain and the extent to which these 
risks affect supply operations.

• If you are unable to provide supporting information, 
please state it truthfully in the form of written narrative.
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FAQ4

Q4 After the investigation is completed, are there any other 
matters that require cooperation?

• WEC will conduct a supply chain ESG risk report and 
production after the survey data is collected, and plan 
corresponding improvement activities based on the 
survey results of the current year.

• Improvement activities include supplier education and 
training, ESG activity promotion, written or on-site audits, 
etc., based on the results of the current year's survey



THANK YOU!!
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